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Freedom to Move Terms and Conditions Policy 

My obligations to you 
1. Provide professional treatment and maximise animal welfare. 
2. Ensure owners and Veterinary Professionals within the animals’ care team are kept updated by Tegan Burnard regarding the treatment given and progress made, including providing a full report to the referring Veterinary Surgeon following the initial consultation and subsequent reports thereafter at regular intervals. 
3. Abide by The Register of Animal Musculoskeletal Practitioners (RAMP) and The Institute of Registered Veterinary and Animal Physiotherapists (IRVAP) codes of conduct. 
4. Ensure I hold up-to-date professional insurance and membership with regulatory bodies. 
5. Follow strict health and safety measures for both animals and people working in the surrounding area. 

Veterinary Consent 
1. As per the Veterinary Surgeons Act 1966, Veterinary Physiotherapists are required to treat under veterinary permission, therefore all clients must have a veterinary referral/consent form completed and returned to Tegan Burnard prior to treatment. If you have not been directly referred to me by your veterinary surgeon, I will contact them prior to your appointment to ensure this referral consent form is filled out. 
2. Tegan Burnard reserves the right to refuse treatment to any animal. 
3. Tegan Burnard may wish to refer back to your veterinary surgeon where necessary, but this will be discussed with you. 

Cancellations 
1. Any cancellations must be made at least 24hrs prior to the appointment to avoid charges. 
2. For cancellations made within 24hrs of the appointment, clients will be required to pay half the price of the full treatment session scheduled. 
3. In the event of emergency cancellations that are made less than 24hrs before the appointment, the charge may be waived by Tegan Burnard depending on the circumstances and nature of the emergency and the appointment can be rescheduled. 

Payments 
1. Please refer to my equine and canine price lists for the cost of treatment sessions. However, please be aware, these may increase/decrease depending on additional travel charges or multiple client discounts. 
2. Card or BACS payments are preferred but cash will be accepted. Card payments are available at the time of the appointment through a portable chip and pin reader. 
3. Full payment must be made on the same day as the treatment. 
4. In the event of any difficulties regarding payment of outstanding invoices, please firstly discuss the matter with Tegan Burnard, who may be able to come to an arrangement or set up repayment plan. However, Tegan Burnard reserves the right to pursue unpaid accounts in any appropriate manner. Any and all additional recovery fees including interest charged by debt recovery agencies will be added to your account. 
5. Tegan has right to request pre-payment where necessary. 

Privacy Policy 
1. Data will be handled in accordance with the Data Protection Act 2018 and General Data Protection Regulation (GDPR), and all personal data collected will be kept confidential. 
2. All electronic records will be stored on Tegan Burnard’s password protected computer, within a password protected folder. 
3. The use of paper documents will be kept at a minimum to improve security. However, in the event of paper documents being used, they will be stored in a padlocked storage box, only accessible by Tegan Burnard.  
4. All data will be stored for a minimum of 7 years. 
5. Information may be shared with your referring veterinary surgeon, insurance company or other veterinary professionals that form part of your animals’ care team, but you will be informed prior to any data being shared. 

Videography and Social Media 
1. With your consent, some images and videos may be posted on the Freedom To Move website and social media pages. However, this will be discussed with you prior to posting. 
2. Some photos and videos, with your consent and permission, may be taken for monitoring purposes and progress tracking. These may be shared with other professionals that form part of your animals’ care team, but you will be informed prior to this. 
3. All footage and images will be stored securely in password protected folders. 

Your Obligations 
1. By signing the owner consent form and confirming your appointment, you confirm that you are the legal owner of the animal, have provided correct, accurate information and agree to the conditions stated above. 
2. Although all physiotherapy is provided by a qualified Veterinary Physiotherapist, you understand that treatment is undertaken at the owner’s risk. 
3. You ensure the animal is fully prepared for treatment with the working area being safe and secure. 
4. You take full responsibility in providing accurate and correct information, including declaring and warning the physiotherapist of any dangerous or potentially harmful behaviours that may be elicited by the animal. 
















Freedom To Move Veterinary Physiotherapy 
Tegan Burnard 
BSc (Hons), RAMP reg, MIRVAP
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